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Citizens Advice Mendip call for more volunteers to help in cost-of-living crisis 

Citizens Advice Mendip is looking to recruit new volunteers to help people struggling 

with problems ranging from benefits and tax credits, debt and Universal Credit to 

housing.  

Last year saw an unprecedented demand for its services from over 3,600 people 

with more than 16,000 problems across the District. It can only do this work thanks to 

its 44-strong team of volunteers. 

The charity is looking mainly for volunteer Advisers to handle incoming calls on its 

Adviceline. No experience is necessary as full training will be provided, but basic IT 

skills are essential. Above all it requires a non-judgemental attitude and a desire to 

empower local people who need help. Trainee volunteers will be expected to 

successfully complete self-study modules, supplemented by online sessions with a 

supervisor, and to commit to a minimum of two half-day sessions a week.  

To apply, visit the website https://www.citizensadvicemendip.org.uk/Volunteering.html 

complete the online form and the charity will be in touch to talk about next steps.  

For more information contact Ian Byworth (CEO, Citizens Advice Mendip) on 07703 

102829 

Warm Welcome Spaces 

Community groups and venues across Somerset are providing a warm, welcoming 

space for anyone who needs it. 

Every Warm Welcome space has something different to offer; some may be able to 

provide free food, activities, support with your wellbeing, or even somewhere to 

charge your phone or use a computer. 

Visit the Warm Welcome Somerset map to find one near you: 

https://sparksomerset.org.uk/find-warm-welcome  

First Aid training for businesses 

Mendip Business Hub is offering businesses the opportunity to attend 'Emergency 

First Aid at Work Training' with one of their qualified instructors. The courses will 

upskill staff and give them the confidence to treat casualties in a prompt, safe and 

effective manner in the workplace.  

The three-day training courses commence on the following dates: 

• 28 February 2023 

• 23 March 2023 
Days two and three will be agreed once a booking has been made. The one-day 

course is available on the above dates. 

Full details here: www.mendip.gov.uk/article/10932/First-Aid-Training. 

https://www.citizensadvicemendip.org.uk/Volunteering.html
https://sparksomerset.org.uk/find-warm-welcome
https://www.mendip.gov.uk/article/10932/First-Aid-Training


 
Advice on street parties for King’s Coronation 
 
Neighbours and community groups looking to hold street parties in May to celebrate 
the King’s Coronation should check whether they may need a temporary road 
closure. 
  
The Council requires 6 weeks to process road closure applications for street parties 
on no-through roads, and 12 weeks for closures for special events. This means that 
time is running out for planned celebrations in early May. 
  
There is no charge to apply, and full details can be found 
here: www.mendip.gov.uk/article/10708/Guidance-on-holding-a-Street-Party. 
  
For guidance and information on holding street parties or events in Somerset for the 
Coronation, visit: www.mendip.gov.uk/article/11398/King-s-Coronation. 
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